C npuOGAMKEHMEM OCEHU M
Haya/JioM  y4yebHOro  roga

oyaylwme CTYZAEHTHI,
ﬂ & nAaHUpytoLme YUUTbCA
"E naatHo, npucTynAaT K
_ noAnucaHMI  JOrOBOPOB  C
obpasoBaTesibHbIMU yypexaeHnamu. Kpome Toro,
MHOTMe NI0AM, CTPEMACh K pPasBMTMIO, aKTUBHO
NoJib3yoTCA NAaTHbIMU o6pa3oBaTesibHbIMU
yCayramm: KypCamu, nepenoaroToBKOM,
A3bIKOBbIMM  LUKOJIAMM,  CTYAMAMM,  OHJaMH-
nnatpopMamn. Ana nosiydyeHus oboM M3 ITUX
naaTHbIX 06pa3oBaTe/IbHbIX YCAYr HE06X0ANMMO
3aK/I04MTb A0roBop.

MnamHbie obpa3osameibHble ycayau:
Yymo 3mo makoe?

MnatHble o6pasoBaTesibHble  YCAYrM 3T0
OCYLLIECTB/IEHME 06pa30BaTE/IbHOM AeATe/IbHOCTH
Mo 3afJaHuAM M 3a cYeT CpeacTB (PU3MYECKUX U
(Mnn)  OpUAMYECKMX ML MO JOroBopamM 06
obpa3oBaHMM, 3aK/l04aeMbiM MpU  MpUeMe Ha
oby4yeHue.

O6pasoBaTenbHas opraHuMsauMs o06A3yeTcs B
Mo/HOM oOb6beme npejocTaBUTb 0OyvaloLemMycs
obpa3oBaTe/ibHble  YCNYyrM,  COOTBETCTBYHOLLME
y4YebHbIM MporpamMmam M YC0BMAM JOroBopa, 3a
KOTOpble B3UMAaeTCA naata.

Joz2o80p 06 oKazaHuu nJ1AMHbIX

obpa3zosame/ibHbIX ycaye.

OTHOWeEHUA MeXAY CTyAeHTaMM M Y4EeBHbIM
yypexaeHnem  odOpMAAIOTCA  JOroBOPOM  Ha
npeaocTaBfieHMe  MJaTHbIX  06Gpa3oBaTesIbHbIX
ycnyr. 3TOT AOKYMEHT peraMeHTMpyeT npasBa M
0653aHHOCTM CTOPOH - KaK 0Gy4atolerocs, TaK u
06pa3oBaTesIbHOM OpraHM3aLuM.

K coxaneHuio, BCTpevalTca ciyyvaMm, Korfa B
[OroBopax COAep}KaTca YC/I0BMA, ylleMasowme
npaBa notpeéuTenen.

Mexay TeMm, ycnosusa gorosopa 06 OKasaHMM
MAaTHbIX 06pa3oBaTesIbHbIX YCAYr, Ylemasaowme
npaBa notpeébuTenen, HeonyCTUMbl U HUYTOXKHDI.

JTo 3aKkpensieHo B 3akoHe P® ot 07.02.1992
Ne2300-1 «O 3awmMTe npaB noTpebuTenem» u
MpaBunax oKasaHWs MIATHbIX 06Pa3oBaTE/IbHbIX
ycayr, YTBEPKAEHHbIX lNocTaHoBNEHMEM
MpaButenbctBa PO o1 15.09.2020 Ne1441.

B KauyecTBe nmpumepa NMpUBOAMM HEKOTOpble
U3 HernpaBOMEpPHbIX YC/I0BMI LOroBopa:

» OrpaHMuyeHue nMpaBa noTpe6buTens Ha
OTKasz OT WCMOJIHeHMA JoroBopa B Jio6oe
BpeMs, Hanpumep, Korga B  JOrosope
npeaycMaTpmMBaloTCs yCJ/ioBMA, COrz1acHo
KOTOpbIM MpaBO Ha pacTop)KeHue [oroeopa
npeAocTaB/ieHO MNOTPEGUTEN0  TOJIBKO A0
Hayasa o4epegHoro y4ye6Horo ropa, 75160
o6A3aTesibHOE Ha/IMuMe YBaXKUTEesIbHbIX MPUUMH:
Mompebumenb  8npase  omkasameCA oM
ucnosiHeHus dJdozogopa 06 OKasaHuu yciaye 8
Jloboe  8pemMA  npu  yciosuu  onsaamel
ucnosiHUmMenw (GakmuyYyecku NOHECeHHbIX UM
pacxodos, CBA3AHHbBIX C ucnoJiHeHuem
0653amesibcms No 302080py.

> OJHOCTOpPOHHEe M3MEHeHMe CTOMMOCTM
obyyeHus:

Cmoumocmb nsiamHo20 06y4YeHUA He Moxem
6bimb  U3MeHeHa B8 OOHOCMOPOHHeM nopsAdke
nocne  3akjodeHus  0ozosopa.  MckadeHue
cocmassifiem ysesuydeHuUss CMouMoCmu YKA3aHHbIX
yciye ¢ ydemom YpOBHA UH@Aayuu,
npedycmMompeHHo20 OCHOBHbIMU
XapakmepucmuKamu pedepasibHo20 6r00dxema Ha
oyepedHol cpuHaHcosbIli 200 U  NnAAHOBbIL

nepuod.

> CorsacHo JoroBopy, o6pa3soBaTesibHas
opraHusaums ocBoGoXKaaeTcs oT
OTBETCTBEHHOCTM 3a KAa4yecTBO YyCIyr M
HeBbINOJIHEHHE y4ye6Horo naaHa no

He3aBMCALWMM OT HEero npuYMHam (Hampumep,
60n1e3Hb Npenogasatens):
B pamkax 3akoHodamesbcmsa 06 o0bpa3zosaHuu,
obpaszosamesibHaA opzaaHu3ayus Hecem
0mBemcmBseHHOCMb  3a: NOJIHOe BbINOJIHEHUe
obpaszosamesibHbiX  Npo2pamm,  obecneyeHue
coomsemcmasus YPpOBHA Nnod20mosKuU
06y4arwWuxca YCMaHo8AeHHbIM CMAaHAapmam.

> |lUtpad 3a [OCPOYHOE PpacTopKeHue
JoroBopa:  o6GpasoBaTe/ibHad  opraHusauus
TpebyeT BbINIATY 3HAYMTE/IbHOM CYMMbl MpM
pacTop>KeHMM  fJoroBopa A0  OKOHYaHMSA
obyyeHus:
B3sumaHue donosnHumensbHol naamsl (wmpadga)
3a Jdocpo4yHoe pacmopkeHue dozosopa  Ha
OKa3zaHue 06pasoBamesibHbIX YCjy2 3aKOHOM 06

obpasosaHuu 8 Pocculickoli ®edepayuu He
npedycMompeHo.

> HaBsa3biBaHKWe
nNAaTHbIX YCNyr:
O6pa3zosamesibHas opeaHu3ayuss He B8npase
oKasbisamb nompebumesto  JONOJIHUMEJIbHbIE
ycayau 6e3 e2o cozasacus.

>  WU3meHeHue yye6HOro naaHa B

OLHOCTOPOHHEM MNopsaKe:
O6pa3zosamesibHas op2aHU3ayus He MoXxem 8
O0HOCMOPOHHEeM nopsAdKe U3MeHAMb Y4ebHbIl
NJaH, ecau 3mMo He ymBsepXOeHO 8 JIOKAJIbHbIX
akmax WKoJIbl u npomusopeyum
obpaszosamesibHbiM cmaHdapmam. Ecau y4ebHbll
nJ1aH u3mMeHéH 6e3 Hadsexauezo ymaeepxoeHus u
€02/1ac08aHUA, 3MO MoKem 6bimb HapyweHuem
3aKkoHa 06  o6pa3zosaHuu 8  Pocculickol
®edepayuu.

» Heo6ocHoBaHHOe oTuYMUCNIeHMe, B
JOroBope nponMcaHbl YC/J0OBUSA OTYMCJIEHMA,
KOTOpble He COOTBETCTBYIOT 3aKOHOLATE/IbCTBY
MK ABNAIOTCA CAMWKOM CTPOFMMM M He
YYMUTbIBAIOT yBaxuTeJibHble NPUYUHDI:
O6pazosamesibHoe yupexxoeHue Moxxem
pacmopaHyms 002080p MOJIbKO 8 CAedyroujux
cayyanx:

M npumeHeHue k obyqaroujemycs, docmuawemy
sgo3pacma 15 nem, omyucsieHUs Kak mepbl
OuCYUNJIUHAPHO20 B3bICKAHUS;

M HedobpocosecmHoe ocsoeHue
obpaszosamesibHoll npozpammbl u
HesbINoJIHeHuUe y4ebHo20 niaHa;

M HezakoHHOE 3a4ucaeHue 8
06paszosamesibHYIO 0p2aHU3AUUI NO BUHE
obyyarowiez0cs;

¥ npocpoyka onnambi cmoumocmu nJGMHbIX
o06pazosamesibHbIX YCye;

i Heso3MOXHOCMb  OKaA3aHusa ycaye u3-3a
delicmsul (6e3delicmaus) obyyarouje2ocs.

Takum 06pa3om, A0roBOp MOXKET 6blTb PaCTOPrHyT
UCKJ/IOYMTESIBHO MO NEPEYNUCIEHHBIM OCHOBAHMSAM.

AONOJIHUTEJIbHbIX

B cnyyae BKJIOYEHMA B [0roBop

' YC/I0BUMH, YILEMISIOLWMX npaea
notpeéurtens, obpasoBaTesibHasA

* opraHusauusa HeceT OTBETCTBEHHOCTb,
YCTaHOBJ/IEHHYO 3aKoHOZaTe/IbCTBOM

Poccuickon degepauum.



Ecam JEeNCTBUAMM o6pa3oBaTesIbHOM
OpraHu3auum, B CBA3M C BKJ/IDYEHUMEM B AOroOBOpP
YIEMISIOWMX YC/IOBMM, MNOTPEGUTENIO MPUUMHEH
Mopa/ibHbIM Bpes, Y6bITKM MK YyLlep6, OH Bripase
notpeboBatb WX BO3MELLEHMA B CyAeOHOM

nopszke.

O6pawaeM BHMMaHWeE, 4TO
€C/I1 B [JOrOBOpE Ha OKasaHue
nnaTHbiX  06pa3oBaTe/bHbIX
ycnyr  eCcTb  MONOXKEHMS,
npoTuBopeYallLme JLenCTByoLLEMY
3aKOHOZATEeNIbCTBY, 3TO He JIMWAeT notpebuTens
3alMTbl CBOMX MpaB.

B cnyyae HapyleHus npaB noTpeGuTens npwu
OKas3aHWMM NAaTHbIX  06pasoBaTesibHbIX  YCAyr
noTpeébuTenb umeet npaso TpeboBaTb
YMEHbLUEHUSA LEHbl YCNYrK, BO3BpaTa YnaayeHHbIX
CpeACTB MM BO3MELUEHMs  YObITKOB, €Can
UCMOJIHUTENb HapYLUMA YC/IOBUA JOroBopa. ITH
TpeboBaHMA JO/KHbI ObiTb  YAOBNETBOPEHbI B
TeYeHMe  fOecATM [JHEeM C  MOMEHTa  MX
npeabABAeHUA. MoTpebuTento Heob6xoaMMo
HanpaBWTb o6pa3oBaTe/IbHOM opraHmsaumm
MACbMEHHYIO MPETEH3UID C  M3/IOKEHUEM CYTH
MPETEH3MM WM COOTBETCTBYIOLMM TPEGOBAHUEM.
MpeTeHsua Bpy4YaeTcs noa noAnmchb
npesacTaBUTEsO opraHu3saumm, 6o
Hanpasnsetcs Moytol Poccum ¢ yBeOMAEHMEM.

Ecnn obpasoBaTenbHas opraHM3aums oTkasana
B YZAOBNETBOPEHUM  TpeGOBaHUA MOTpebuTens,
MO0 OCTaBMNA MNPETEH3U 6e3 pacCMOTpPeHMs,
noTpebuTeNlb UMEET NpaBo 06PATUTLCSA C MCKOBbIM
3asBJIEHMEM B CYA,.

Mcku o 3awmTe npaB noTpeébutenem Moryt
6bITb NpeabaB/ieHbl MO BbIGOpPY noTpe6utens
(McTua) B cya no mecty:

B HaxoXAeHusA opraHusauuu, a ecnm
OTBETYMKOM  SIBNISETCA  MHAMBMAYasIbHbIN
npesnpuHMMaTesib, - €ro XMUTENbCTBA;

B KMTE/IbCTBA MJIM NPEObIBAHUA UCTLA;

B 3aK/II0YEHMA MM MCNOJIHEHMA JOrOBOpa.

Wrngpopmauns nogrorosrieHa
¢ ucnosns3osarmem CTIC KoHcyristaHT TTroc v OTKpLITEIX
AGHHBIX U3 ceTu VHTepHeT

paem Bac no agpecam:

r.UpkyTcK, yn.Tpunauccepa, 51, 8(395-2)22-
23-88 MywKknHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck, kBs-n 95, .17, ten. 8(395-5)67-55-
22 ffbuz-angarsk@yandex.ru

r.Yconbe-Cubupckoe,
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

yn.J/leHunHa, 73

r.YepemxoBo (o6pawartbcsa B r.pKyTCK)

r.CasHCK, MMKpoparoH bnaroselueHcKkui,
4.5 A,ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (o6pawarbca B r.CasHCK)

r.TynyH, yn.BuHorpaaosa, 21,
1en.8(395-30)2-10-20
ffbuz-tulun@yandex.ru,

r.HuxHeyamMHCK, yn.AnneiHas, 27a
Ten.8(395-57)7-09-53,

ffbuz-nizhneudinsk@yandex.ru,

r.Tanuwert,yn.Crapo6asapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpaTck, yn.MyxaHoBa, 20,
1en.8(395-3) 42-57-50

r.>KenesHoropck-UnuMckui, (obpawatbca B
r.pKryTCK, r.YcTb-KyT)

r.Ycrb-Unumck, neyvyebHas 30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycto-KyTt, yn.Kuposa, 91, ten.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.YcTb-OpAbIHCKMMI, nep.1 OKTA6pbCKMM, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru

ObY3 «LeHTp rurmueHsbl u
anuaemunosiormm B UpKyTCKoM
o6bnactu»

AL
- DEPASORATEALHLL
BT

TTpasa notpeburtens npu

nony4YeHUU NNATHLIX
obpasosaTesibHLIX YCAyr:
Ycnosusa porosopa.

KOHCYIbTaUMOHHbIM LEHTP M MYHKTbI
Mo 3almMTe Nnpas NoTpeduTenen

EAMHbBIM KOHCYIbTAUMOHHbIM LEHTP
Pocnotpe6Haz3opa -
8-800-555-49-43
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