Texnu4veckd CJI0MKHbBIE TOBAPHI
(Bompoc-0TBeT)

Bonpoc: IIproGpén nianmer B Marasune, rapantus — 1 rox. Yepe3 5 xueii B njianmere
00HAPYKHIMCh HEJOCTATKH: MEePecTas] BKIKNYaThes, He paboTraer moHHTOpP. MoOXHO 1l
ofpaTHThCH K IPOJaBLy ¢ TpeGoBaHHEM 0 BO3BpATE JEHEKHBIX cpefcTr?
Oteer: B coorserctBuu ¢ m. 7 Ilepeuns Texmudeckw ClOXHBIX TORapoB (IlocTaHOBIEHME
[IpaBuTenscTea Ne 924 ot 10.11.2011 r.), HOyTOYK OTHOCHTCS TEXHHYECKHA CIIOMKHBIM TOBAPAM.,

ITpu 0OHapy KEHMM B TEXHUYECKY CIIOKHOM TOBApe HEMCIIPABHOCTEH, B TeueHue 15 quel co
IHA TEPENavs ToBapa (HE3aBHCHMMO OT CYIIECTBEHHOCTH HENOCTATKa), MOTpeOuTens BIIpase,
noTpeboBaTh 3aMEHUTH TOBAp MO0 YCTPAHWUTH HEJIOCTATKM WM BEPHYTH [EHEKHBIE CPEICTBA,
yiuiayeHHsIe 3a ToBap (cT. 18 3akona PO «O 3ammute mpaB moTpeOuTeneii»).

Jlnsa 3T0ro MoTpeOHTENI0 PEKOMEHIYETCS IPENbSIBUTh CBOM TPeOOBAaHMS NHPONABIY B
IIHICEMEHHOM BHJIE C YKA3aHUEM BO3ZHHKINHX HEAOCTATKOB B TOBAPE C IPHJIOKEHHUEM TOKYMEHTOB,
MOATBEPKAAIOIINX IPHOOPETEHHE TOBAPA.

Ilponaser; 00s3aH OPHHATG TOBAp, COCTABHTH AKT-MPHEMKH TOBAPA, OTPA3HTh B HEM
3adBJICHHBIE HENOCTATKM M ONMCATh HAMYME BHIUMBIX TOBPEKIEHHN (CKOIBI, TPEIIMHBL,
HapanuHel). OIHAKO €CITHM NOBPEAISHHH HET, a NPO/IaBel] UX OTPA3MI, YKAKUTE B aKTE YTO BI HE
coryiacHel. Crenalite Buneo Wix GOTO IEPENABAEMOr0 U OTPASUTE 3TO B aKTe, (PAKT OTCYTCTBHS
BHIMMBIX TOBPEKIECHWA.

[Tpu mpueMKe ToBapa MPONABELl WMEET NPaBO YAOCTOREPUTHCHA B HAJMYHMKM HENOCTATKOB,
II03TOMY OH BIPaBe ITPOBECTH IPOBEPKY KadecTBa. A IOTpeOUTENb BIIpaBE IPUCYTCTBOBATE, HO,
€cid 00 3TOM 3asBUT M YKAXKET MICHMEHHO B CBOeM 3asBieHnn. Hanpumep, «/Ipouty ussecmums
MEHS 0 Mecme U 6pemenu nposedenus nposepku 3a 1 paGoyuii Oenvy. VI MOKHO TIPEIIIOKHTE
IIPOJABIY TIPOBECTH NIPOBEPKY B JCHB 00PAIECHHS B €0 IPUCYTCTBHH.

B namwoM ciywae, Korja HeNOCTATOK OOHAapy:XeH B TedeHHE 15 mHel TpeboBaHHS O
BO3BPATE NCHEKHBIX CPEICTB, IPOAaBell 005A3aH yIOBIETBOPHTE 3TO TpeOoBaHue B TeueHue 10
nHeH (cr. 22 3akoHa PO «O 3amute npas oTpebuTeeiiy).

Ob6pamaem Bame BaumManue! JlokymMeHThI epenasaiite B Konusix. OpUraHAIbI MOTYT
MOTEPSATHCS.

Bonpoc: Iipuo6pen cmaprdon mapku Apple iPhone 12. B npomecce axcmutyaranuu, yepes
3 mecsina o0HADY)KHJIHCh HENOCTATKH: He BKiIouaercsi. O6paTwics K NpoaaBly ¢
TpeGoBaHHeM YCTPAHHTL HeXOCTAaTKH. Yepe3 HEKOTOPOE BpeMsi, MPOAABEL cO00IHI, 94TO
O0TKa3bIBAET B MPOBEACHHH rapaHTHIHON0 PeMOHTA, MOTHBHPYS TeM, 94T0 B cMapThoHe
He OTKJIX0YeHa QyHKIuS noucka. 3aKoHHbI JIH JeficTBuA npogasua?
Otser: B cootBetctBim ¢ 4. 1 cT. 18 @3 PO «O 3amwmre npas moTpebureneiin moTpeGuTeNs,
KOTOPOMY TIPOJaH TOBap HEHANIEKALIET0 Ka9eCTBa, ECJIM OHO HE OBIIO OrOBOPEHO IIPOIABIIOM,
BIPABE ITPENBSIBUTH TPEOOBAHNS, B TOM THCIIE, 00 YCTPAHEHUH HETOCTATKOB. JlaHHbIe TpeGoBaHms
I0TpeOUTEND BIpaBe MPENBSIBHUTH K IPOJABIY B OTHOLICHHH HEIOCTATKOB TOBapa, €CJIH OHU
00Hapy>KeHsl B TEYEHHE rapaHTuifHoro cpoka (4. 1 ¢r. 19 3akona).

Mexnay teMm, cormacHo CepBHCHON MONMTHKM KOMIIAHMH Apple inc, A IPOBENSHHS
PEMOHTHBIX paboT HeoOxoxUMO OTKITFOUUTE (yHKIHIO «Fine iPhoney, H, B ClIyuae HEBBIIOIHEHHS
3TOMH 0043aHHOCTH, TOTPEOUTEND PHCKYET MONYYUTE 0TKA3 B MPOBEACHHH rAPaHTHIHOIO PEMOHTA
¥ 0TKa3 B yIOBJISTBOPEHHH 3aKOHHBIX TPeOOBaHMIH.

B nanHOM ciydae, 1o IOTpeOHTENs IOHECEHA IIOJHAS M JOCTOBEpHas WH(OpPMAIHA O
IIPaBHIIaX TapaHTUHHOTO 00CTy KMBAHKA B IPHITATAEMbIX JOKYMEHTaX K ToBapy. Takum obpazom,
OTKa3 IIPOJaBlla B IIPOBENEHHH PEMOHTA NIPaBOMEpHEBHL, I[loTpebuTenio peKOMEHI0BAHO
BBIIIONHATH TpeOOBaHWs TIpOnaBIia W 00paTUTECS ¢ TPEeDOBAaHMEM IIPOBECTH PEMOHT IO
IEeHCTBYIOLIEN TapaHTHH.

Obpaniaem Bame BruMaHme! Cpoxkm W yCJIOBHA TIPOBENCHUS TapPaHTHMHOIO PEMOHTA
IOJDKHBI OBITE OMpENeNeHs! MHCBMEHHO, €CJIH CPOK HE ONpeleNncH, TO B JI000M Ciydae, Cpok



TPOBEICHEIS TADAHTHIHONO PEMOHTA HE MOXKET HpeBRunaTh Gonee 45 auei (1. 1 cr. 20 3axona
P® «O sammte mpas notpedurenei»). Eciu cpoxk peMOHTa HE yCTAaHOBIEH IIPU CIa9€ TOBApa B
PEMOHT. 3aKITI0UUTE JOIOIHATEIHHOE COITIAIIEHHE | ONpPEAenuTe CpoK. Eciy mpoaasen Bac He
YBEZIOMUIT 00 OKOHUAHAY PEMOHTA, 06paTHTECh Ha 45 eHb U 3aQuKCHpyiiTe (aKT, 4T0 PEMOHT
HC BBITIOJHEH.

Bonpoc: IlpmoGpen noyrfyxk 2 roga Hasaa. 3a 3TOT IEPHOA, TOBAP HEOJHOKPATHO
HAaXOAWJICH B peMoHTe (IBasKAbl NPOSIBHJICH ONHH H TOT ke HepocraTok). Ilpoxasen
MIPeA0CTABHJI JOMOJIHUTEIBHYI0 TapaHTHIO, OJIHAKO, HOYTOYK CHOBA BBILIE] U3 CTPOSL.
MO3KHO 0TKA3aThCsI 0T NMPOBeIeHns] PeMOHTA N0 JONOJAHHTEILHON rapaHTHH U BEPHYTh
AeHbru?

Otser: B cootserctBum ¢ llepeyHeM TEXHMYECKH CIIOKHBIX TOBApOB, YTBEPAACHHBIX
ITocranosnenmem IlpaButenmsctea PO or 10.11.2011 N 924 "O6 yTBEp/KICHWMH IEPEUHA
TEXHWYECKHA CIOXKHBIX TOBAPOB", HOYTOYK OTHOCHTCS K TEXHMYCCKHU CIIOKHBIM ToBapam (I..7).

Cormacuo m. 7 c¢1. 5 3akona P® «O 3amure mpas norpeburencii», mpoaaBel BIpPaBe
IpUHATh 0053aTeNLCTBO B OTHOLICHHWM HENOCTATKOB TOBapa, OOHApY/KEHHBIX IO HCTCUCHMH
rApAHTHIHOTO CPOKA, YCTAHOBIECHHOTO W3TOTOBUTENEM (IONMONMHMTENBHOE O00S3aTEILCTRO).
ConeprkaHue NOMOTHUTENEHOrO 0053aTebCTBA IPOIABLIA, CPOK NEHCTBHSA TAKOT0 0053aTEIBCTBA
W TIOPANOK OCYIIECTBJICHHS IOTpeOHTeNneM IIpas IO TakOMy OOS3aTEIBCTBY OIPENCIAHOTCS
JIOTOBOPOM MEXKIY MOTPEOUTENEM H IIPOIABIIOM.

Mexmy TeM, B COOTBETCTBHH ¢ I 2 ¢T. 475 I'K P, B ciyyae CymeCTBEHHOIO HapyEeHHA
TpeGoBanwii K KAaYeCTBY TOBapa, B TOM HHCIE B Clydyae 0OHAPY)KESHUS HENOCTATKOB, KOTOPBIE
BBISBJISIOTCA HEOMHOKPATHO, OO MPOSBIAIOTCS BHOBb IIOCIE MX YCTPaHCHHS, MOKYIATE/lb
BIIPABE OTKA3aThCs OT WCIIOJHEHHs OOTOBOpa KYIUIM-TIPOJaXH M MOTpedoBaTh BO3BpaTa
YILIAUYEHHOH 3a TOBAP NEHEKHON CYMMBL -

ITpu 3TOM, BBISBJICHHEIE O0JIee OTHOTO pasa Pa3IMyuHbIe HEIOCTATKH TEXHUIECKH CIIOKHOTO
TOBApA, KAWKIBIH 13 KOTOPHIX B OTASALHOCTH JENAECT TOBAP HE COOTBETCTBYIOIIMM 00 A3aTEIBHBIM
TpeOOBaHIIM K KaUeCTBY H IIPUBOAKT K HEBO3MOKHOCTH MIJTH HEIOIyCTHMOCTH UCTIOIB30BaHN
JaHHOrO TOBapa IO HA3HAYCHMIO, SBISAIOTCA CYLISCTBEHHBIM HENOCTATKOM IO IIPH3HAKY
HeonHokpaTtHOCTH (11. 2 O630p cyaeOHOM IPaKTHKY 10 AENaM 0 3alIUTE NpaB NoTpeduTeNeH, yTB.
Ipesunuymom Bepxosroro Cyzna P® 20.10.2021 1.).

TakuM o0pasoM, moTpeOuTEns BIpaBe OTKA3aThCS OT HCIOIHEHHS [OroBOpa KyILUTH-
npojaxu | moTpeboBaTs BO3BpaTa YIUIA4EHHOH 3a JaHHBIM TOBAp CYMMEIL, B CBS3H C TEM, 4TO
OIMH M TOT Y€ HENOCTATOK MPOSBUWICS HEOMHOKPATHO, B TOM YHCJE, B IIEPHOI ACHCTBHA
IOTIOTHUTENBHON TapaHTHH.

Ob6pamaem Bame sHuMaHue! [IpM 3aKIOYCHHM MOMONHUTEIBHOTO COTTIALICHWS
BHUMATEJILHO H3YIUTE YCIOBHsL. J[OMOTHUTENbHAS TapalTHs OT IPOJABLa, CBBIIIE FAPAHTUHHOTO
CpOKa M3TOTOBHTENSA, MOKET COLEKATh YCIOBHS, HO3BOJLIIONIME HOTPEOHUTENIO NPESHABABHTH
TpeGoBAHKE TONBKO O PEMOHTE, MCKIFOYAs BO3BPAT ACHEKHBIX CPENCTB 32 HEKaICCTBCHHBIN
TOB&P.



