CUCTEMA «CBEPBAHK BU3HEC OHN@AH» -
3TO0 cMcTeMa  AWUCTAHUMOHHOro  6aHKOBCKOFO
06CnyXKMBaHUs, NPEAOCTaBNAIOWAS BO3IMOXHOCTH
NOCPEACTBOM  3/IEKTPOHHOTO  AOKYMeHToo6opoTa
Yepes 31eKTPOHHYIO ceTb UHTepHeT NoAroTasAusars
M OTNpaBAsTb NAaTeXHbie AOKYMEHTbl, Noay4aTb
BbINUCKY no cyeTam, B3aUMOAENCTBOBATD
¢ coTpyaHuKamm BaHka nyTtem o6meHa coobuieHnamm
cso6ogHoro $popmara, a TaKxKe HanpasnsTb 3aABKU
Ha paccMoTpeHne BaHKOM BO3MOXHOCTU
npegocrasneHus KAnMeHTY cucTeMbl TeX WA MHbIX
YCAYr 1 6aHKOBCKUX NPOAYKTOB. ~ =

Tpe6oBaHus K paboueMy MecTy r0/1b3oBaTe/is:

[ocTyn B UHTEPHET,

Microsoft internet Explorer sepcmw 7 SPZ v Bbile Unu I\/IOZ|IIa
_FireFox Bepcuu 13 v Bbilue, -

OC Windows XP SP2, Windows7;
paspelueHvie 3KparHa ot 1024 % 768, _

MPY UCMONB30BAHUI 3NEKTPOHHOIO K/H04a (TOKeHa) CcBOBOAHBLIV
UsSB 2.0,

ans pabotot ¢ Mcnonb3oaaHMeM 0AHOPa3oBbIx SMS- naponen
MCNIONb3yeTCst NpoTokon HTTPS, nopTel 443, 9440-9449, To4Ka
gxopa sbi.sberbank.ru (IP. 194 54 14- 136 194.186.207.124;
195.8.62.176); - . -

na paboTbl ¢ VICﬂOﬂbBOBaHMGM 3!‘1 (USB TOKeHa) MCHO)‘Ib3y€TCﬂ
npotokon TLS, nopT 443 (npotokon TLS), Touka BX0A2
ftis.sberbank.ru (1P 194.54.14. 137,194.186. 207.182; 195.8.62.178).

‘NHudopmauus o cucteme |

NHbopMaLmio 0 cucTeme «C6ep6aHl< BMBHEC OHﬂ@MH» Bbl cmoXeTe
NoNy4YnTL Ha oq)wu,waanOM cavn'e OAO «Cb6epbaHk Poccumnn
no agpecy Gerbagd rad, nocenosaTensHo OTKPbIB
pasfenbi «ManoMy 6VI3HeCy» (vmm «Kopnopamswa KAVEHTaMD),

«C6ep6a1-u< EVIBHEC OHﬂ@MH» vmm nepevmﬂ no onMOM ccum(e ’

o/

CTpaHmua Bxopa B cucremy
. Ha cTpaHuuy BX0Aa B CMCTEMY «ChepbaHr BmaHec OHﬂ@lAH» Bbl »
" MOXETE NepenTy, Mcnonbayq KHOHKV - -

co,qepxamyaocﬁ B BbILueyKaSaHHOM pa3zene opuuNanbHOro canta
OAO «C6epbarK Poccumn, nin npﬂmyao CCbiNKyY -

» C6ep6aHK BusHec

| §EPEDTVIBRUILE LAY ENTY A i
A OTTDSUE aAHWEM u'yw ;.:;u.z.uz.s
JLJ!J“”J PUTTEN: :

Bxof nonb3osartens B cucTemy «CBepbank busHec OHN@H»
BO3MOXKEH TOMLKO MOC/E YKA3aHUS B OKHE aBTOPU3aLININ KOPPEKTHOM
napbi NOMMH/Naponb AOCTYNA B CUCTEMY.

B none «Monb3oBatesiby BBOAWTE NOTUH, 3aperucTpUpOBaHHbIV
B CMCTEME 1 YKa3aHHbLIM B MHPOPMAUWOHHOM NUCTE, C YyHETOM
perucTpa (6onbLuve NN ManeHbikie GyKebl).

Maponb nepsoro BXxoaa 8 cﬁm’c"rEMy'6y,u.eT L[OCTaBneH
YNONHOMOYEHHOMY npeacTasuTento Kanexta (nonb3osartesnto)
B Buae SMS-coobuleHns Ha Homep MobBunsHOro TenedoHa,

fianons *;

o paGore CBepbanx Buanec OnN@iin1

C6€p6aHK busHec +7:(495}/500-5550%% wnn B-800-355-5550
OHII @U H ? 2, CSepGa»fg Poccuv .br!.ru

- KOTOpr/I 6ol yKa3aH B 3aQBﬂ€HI/]I/| Ha NOAKAKYEHWE K wmeTeme

«C6epbaHK busHec OWl@dH». . - - -

B caAy4ae yCnewHoro' BXOAA CMCTeMa npeanoxuT NONb30BATENIO
CMEHNTb NapoNb, BbIAaHHbIM EaHKOM Ha NOCTOAHHbBIN napenb
nonL30BaTENA. B -

MNapont [JoMKeH cogep>KaTb 6y1(8bl 7] umcppbl He ,D.Oﬂ)KeH -

OBX0 b 1A b (7, Kemr

sRCTYRIINS

OH/I@0H A | anpocino patore Chepbari Svec O

quepxa‘rb CUMBOTIbI B'pﬂn,‘x‘qu};mby, «123n. PekoMeH ﬂveMasi -
A/MHa napons — OT 8 CUMBO/IOB. ;
MPUMEYAHUE: -~ )

WNaeHTUBMKATOP M0/Ib30BATENA CUCTENMDbI (JIOFUH) U HOMGD ero
MoBUNLHOro TenedoHa, Ha RoTopii byaeT oTnpaBneH napont

- NepBOro BXOAA; yKasaHkLB VIHGOPMaUVOHHOM ) JmCTe, KOTOpDbIMt
BbifaeTcs COTPYAHNKOM Barika rpu ROAKHOHEHNN K cmcmme -

«CBepGaHK EM3Hec OHﬂ@wH» o _



SMS-ayTeHTUdUKauus

rocne ycnewHoro Bx0Aa-8 CUCTemMy NoJib30BaTento ByAeT NpeanoxeHo
nponTu npoueaypy SMS-aytedTuduraunmm, Kotopas asaseTca
AONOMHUTEAIbHLIM CPeACTBOM, MO3BONSIOWMM CHU3UTL PUCKMN,
CBSI3aHHbIE C KOMNPOMETALLMen Napo/is NoNL30BaTeNs NMpu pabote
8 cetu ViHTepHeTt. CoobllieHvie, coaepyalLiee 0AHOPA30Bbi NApos 415
NPOXOXKAEHMS SMS-ayTeHTUOUKALMM, HANPABASETCA HA MOBUABHBLIN
TeneoH NONL30BATENSA CUCTEMbI B BUAE SMS-co0buleHms.

r @ a i
C6ep6aHK BusHec _

; OHN@UGH
\

' AnbTepMaTmeHoOe CPefiCTBO NOANNCH

4na obecnedeHus LUENOCTHOCTU [OKYMEHTOB, OTMNPaBASeMbIX
NO/L30BATENAMM B BaHK, M NOATBEPIKAEHMS WX aBTOPCTBA B CUCTEME
_OOKYMEHTLI LO/MKHL MOANNCHIBATLCS NocpeacTsoM ACT (AHanor
COBCTBEHHOPYYHOM NOANNCK). ANbTepHATUBHOE CPeACTBO NOAMNNCH
npeacTaBnser cobon MexaHu3m NoATEepKIeHNs onepaumd
OflHOPA30BbLIM NAPONEM, KOTOPLIM HamNpaenaetca BaHkom
Ha MOBWbHBIN TefiedhGH YNIONHOMOYEHHOTO NpeACTaBUTeNa KnverTa

(nonb3osarens) 8 suae SMS-cooBWEHNA B MOMEHT MHMLIMALMHA.

npouecca NOAMMCK -AOKYMeEHTA. KaXablM ACKYMEHT B ChCTeMe
MOAMMCHIBACTCA OTAENBHBIM-NAPONEM.

MPUMEHAHWME: = -~ = =~ -
CpokaKkTyanbHOETV Napons NAAAMCY XKeCTKO OrpaHnyeH (He Boree
15 MnHYT). Nocne-mcTedeHNA CPOKa aKTyanbHOCTK CtelyeT
3anpocuTh HOBbIA naponb Maponb AeNCTBYET TONbKO ANA
AOKYMEHTA, /151 KOTOPOro MHmummposaH NpoLecc NOAMNCH.

e " SMS-coobuenne:
SberbankBusinessOnLine. Password: TYD3238M Dlya

documenta Ne1 ot 29.10.2009 na-summu 250 RUR so sch:

_39755_510055555555555 na sch: 40755810055589555577

ﬂnarennoe nopyeeHie; Honep 54071 26'04 2010 Ha cymmy 231 e
' py6, co cueta N9 40755.810.3. 5‘3555555555#16 cuer Ko - - -
40755:810.5.55555555555 - T -

Papony _ ;:‘ T

Flagaad w.?..:szx,lamyu,m R
T i ane e 1V  FY ISR HURHOT O
RITROY {u:.;—.rm)

[ns BXOAA B CUCTEMY € MCMO/b30BAHMEM
3N1eKTPOHHOIO KJIHO4Ya HEO6X0AUMO:

1. BctaBuTh TokeH 8 USB-NOPT kKoMNbloTepa.

2.Ecnn Ha KOMMBIOTEPE OTK/IOYEH aBTO3anyck, To HEOHEX0AMMO
BPYYHYHIO 3aNyCTUTL pOrpaMmy TekeHa. [1ns 3toro 3anTv 8 «Mon

KOMNbIOTEpY, & 3aTem BbibpaTh “wiiENANEEREEE & «YCTPOMCTBaX

CO CbeMHbIMM HOCUTENAMMY.

Baress @

o JI0KaNbHLI Ancx {C:)
<@ Hosbit ToM (D)
‘.,,',{DVD-AM(KOBGA [(52
~ [rfocrypt HWDSSL (F:)
3 sbrf-s3 Ha "s34K" (R:)
infobase na "s34k" 5:)

- 3.ﬂocne,quaTénb+£o 361[17§/CTMTb TLSAPP.EXE nunu START.EXE

(B 3aBUCUMOCTU OT BEPCUUN MPOLIMBKM).

= Infocrypt HWDSSL (F:) (2]
@aiin-- [paska v nsﬁpamoé >

@Hasan - @ ? - N

AAD&(:

L . F: \o- ﬂ fhpexon B
[Buseccio.svs
éusacao.w
TLSAPP.HSH
"D AUTORUN.INF

P 4START.EXE

;SSLGATE
| 5| TLS_RES BIN

4. OTKDOETCR onmoﬁpaV;epa C popmont aBTOpVBauMVl nonb3oBaTeNs
TOKeHa .l -~

. VPNKey-TLS -

B cnydae ecam okHo Bpaysepa ¢ popmoin aBTopm3aLLvm He OTKPbIOCh,
3anyctuTb START (B Gonee no3gHMx Npowmskax 3afyckaeTcs
SSLGATE, HacTOSTEALHO .PEKOMEHAYEM OBHOBUTH NpowmnBKy
Ha 6oniee HOBYIO BEPCWMIO).




T +

BHUMAHWE!

B cnyHae ecv nocne Toro Kak TOKeH NOAK/II0HEH K KOMNbIOTEPY,
He oBU/IOCH OKHO 3aMycKa MPOrPaMMbl, HEOEX0AUMO NPOBEPUTL
KOPPEeKTHOCTL YCTAHOBKM apanBepa. [ins 370ro 3axoAuM
B AUCReTYEP YCTPONCTB! .

ang Windows XP: «laHenb ynpasneHuay ->«Cncteman -> Bknaaka

. «O6opypoBaHuer -> «iucneriep YCTPONCTBY.

Bl Yo11-067534
& DVD 1t CD-ROM ancroBob!
k3 % IDE ATAJATAPI xoHTROSNEPO!

&+ SCSI 1 RAID KorTRONNSRL!
BaaeoasanTeps!

T T <e# QHCKOBBIE YCTPOWCTBR

- i @ 3eyKosbie, BHAGO M NPQBLIE YCTPORCTBA
¥ Lp Knasratypbt

# é KomneroTep .

H Kontponneps! ynmpcamnéﬁ oCNeACBATENLHOR WhHb USE
> MHOTOGYHKUHOHANBHbIE 84871TEPb!

)} § MoHNTOPb

) Molii¥ 1 MHbIE YKA3bIBAI0WHE YCTPOVCTBA

+ MopTe! (COM WLPT)

} ¥ Tpoudreopsl - L

{5 W Ceresve Nnatsl -

{7 @& 3§ Cucremnpe yeTpoficTea

4] TOMA 3AMOMNHAIOUINX yeTpoKicTs

\@ VCIpOHLTES HTEHAA CHAPT-KapT

TOKEH
onpeJeReH
KOPEEKTHO

S, Eenw TOKEH He onpefennncs Kak CMapT-KapTa, KaK yKkasaHo
Ha -pUCYHKe, TO Heobxoaumo 8 CAIMCKE YCTPOWCTB HanNTK TOKEH
W oBHaBUTE Y Hero apainsep. Ana OBHOBNEHWS ApanBepa HaxKaTb

- NpaBowt KHOMKOM MBIV Ha YETPOACTBO, BbIGpaTL «CBOMCTBA,

“3altTy Ha BKNIAAKY «[ipansep» v HaxaTb «O6HOBUTLY. Mpy

“~DEHOBAEHMN MOXHO YCTAHOBUTL ApanBep aBTOMATAHeCKH

_ ~~u3MHTEpHETA.
“TakoKe -MOXHO ™ CKauaTb Apaneep- UsSe -Smart Card reader

¢ 0VLMANLHOrO CanTa Microsoft.com.

Jns 32-pazpsaaHbix OC (Windows 2000, Windows Server 2003,
Windows XP, Windows 71 T.1n.) nepenanTe No CCuiKe:

= : Ana G4-paspanHbIX OC (64-paspsaHas onepaunoHHas cicrema

~ - indows XP 64-Bit Edition Beptiu 2003, Windows-Server. -~

2003, Windows TX6ANT. r.) nepenanTe NO CCLINKE:

v

- k + CGapanx Euswec
. -

BHUMAHWE!

Lns yno6cTea BbllleyKasaHHble CCbINKW pa3MelleHbl

Ha oduuManbHOM canTe baHka B pasfene «C6epbaHk busnec

Ou/i@nH» (no agpecy L nocnegosaTesntbHO

OTKpbITb pa3aenst «Manomy 6msHecy» (nnm «KopnopaTueHbIM

KAneHTamy»), «Coep6aHk buzHec OHSI@7H» WK IePEenTY NO NPSMON
_ccblnie - ! FRR ’ :

n N TRVt S st s )

6. BOVITM B CUCTEMY: BbiOPaTh YHETHYIO 3anchb Ne PiN v BBECTUTIApO/ib
K PIN-Koay. Maponb COAePXUTCH B COOTBETCTBYIOLLEM KOHBEPTE,
BblAAHHOM BMECTE C TOKEHOM.

VPNKey-TLS

PUMEYAHVE: ' ’ - -
EC/M COTPYAHVKOB, UMEIOWMX npaBo NOANMCH, HECKONBLKO, -
TO BXOAWTH ¥ 3aNpaneath cepTUdUKaT UM HEOEX0AMMO KKAOMY .
nog oraenbHbiM PIN. - :

- 7.Banee BbiGMpaem BusHeC-cnCTemy v nepexoanm B OKHO
- aBTopw3auMu nd KHOMKE Cneea. - . T

: ﬁﬁ@@ VPNKey-TLS

OAQ *C6epbank Poccmi”
'#7 (435) 500 5550
8 800 500 5550

naBHoe MeHIo - - '. ’ -

wangiTe Ha

- Lins nepexosa 8 XHONKY B MEHIO Cresa.

Iins KoHcpurypaumn yCTpORCTea BOCNONLIYRTECH mo-m(ann B MEHIO CHEPXY. =

mamoxe m patomy

_. 8.Bxog nonb3oBaTens 8 cucTeMy «C6epbaHk busHec OHN@WHY -

. go3MoxeH TOAbKO .nocAe yxasa_?m‘af'B'OKHe-aeTppmauM_m. -

_KOpPEKTHOM Napet 7OrVH/AApONb AOCTYNA B CUCTEMY.

¢

B none «Monb3oBaTenty BEOAWTE NOMUH, 3ap€|’V|CTpV|pOBaHHbH7|

B cucTeMe U YKa3aHHbIN B NHOOPMALVOHHOM NNCTE, C yyeTOM

_ “peructpa (6onblive UNW MarieHbkue BYKBbI). T
“-Trapons fie pBOTO BXOJ3~B _EMCTEMY 6yneT pocTaBned -
" yNoNHOMO4EHAOMY npeﬁc?asmeﬂtor]{nmema (ngnsaoeéTénrQ) -
B BUAE SMS-CO0bLIEHNS HA HOMED MOBLABHOTO TeNehoHa, KOTOPbIVA

- Bbin yKa3aH B 3as87eHuM Ha noaKyeHne K cucreme «CHepbaHK

BuaHec OHN@NHY. 7 _




“Nonsscsarens [FINGIRL
‘fNapofe = =

; npocii no pabore Chepbank Buznac OnAi@im:_
C6ep6aHK5u3Hec ¥ 47 (495) 500-5550% uau a~goo~sss-ssso
OHﬂ@MH @ 1997 <= 2012 CHepBamic Poccum wwmesbrfn

B cnyqae ycnewHoro exofa cucteMa npeasioxunT nosb3osarenio
CMEHWTb NapQb; BbIAAHHLIN BAHKOM, Ha TOCTORHHbLIA NAponb
nonb3oBatens. MNaponb AOMKEH Ccogepxarts BykBbl U UUPPLI,
He [QO/MMKeH cofepxaTb CUMBOAbLL B paf, K npumepy, «123».
PekoMeHayeMas 4AMHa Napons — OT 8 CUMBONOB.

( i HEOBXOAUMO M3MEHATL MAPOME

A CTapetih napons

Hoaulii napons

- ~.o.oagTeepxaeHue

c62p6am( Bu3sHec .
OHH@U H - Bonpocw 0o pabote Coepbank Buarec OUNGiin:
- +7 (495) 500-5550%% wau B-BOO~555-5550
- @ 1997 - 2012 Chepbank Poccun wewrshif.ry

ﬂPMME‘—IAHME’ ) =

MOeHTUDUKATOP A0/b30BaTENA CUCTEMbE (norMH) 1 Homep ero
MOBUNBHOFO TesledpOHa, HA KOTOpLIM BYAYT OTNpasnéHsl Naposb
IepBOro BX0AA AaHHbIE 1A IPOXOXKAEHNS SMS-ayTeHTuduKaumnm,
yKasansl 8 MHPOPMaLMOHHOM AnCTe, KOTOpbIA BbIAAETCA
~OnepaumOHHbIM: pa6OTHMKOM BaHka nocsie nprema u.06paboTku
3aﬂBﬂ€HMFI Ha no,n.xmoqenwe K cucTeme «C6ep6aHK BusHec GHﬂ@MH»

s

S

OINIHNEENERY ,umuﬂ :u..umw
ELVGIEMER L:i;l:ﬂpl-.&"ldy -
| SUPIRLLEL S EIND

Mocne ycnewsHoro BXoAa B cuctemy Bam Heobxoammo nponty 4 wara
NO CO3AaHUI0 3NEKTPOHHOM NoANUCK. B NepeOM OKHE ONUCaHbl BCe
AenCTBNS KnneHrTta AN yCnewHoro Co3aaHmns 31eKTPOHHOM NOAMUCH.

Macfep WMSIOTOBNEHKA CepTubnxaros

3apascroyte, gb,
03 Toro w106l MPoLOMwaTs PaSoTy B CicTere Loepfanx Birs
rEOBXGIMO AOAYT E0ERITINpOB o & CEepbarnt S055w ¢
iy roBei nx non i,

HYRSO BLNOMATTE 4 ware:
mAr 1
5

sarpac

H8 H0Be¥! CEDTHIAT X/wona $EXTDOMNO 14 0PGS0 NGZTHON« 38700C HB HoBoRt

[ 25 31070 8 Al <y Danee -
iU nepeiiaiTe me CIpaIuy Obisen i > Sangoc i -
it COpHTE 30P0L.S NGB BLA A Ot 3DIL8 F0BEPoTE: sep-o 2 3800 e
noma nazpec e
OTDEABHTHUDYITR DOCT¥TIHEA® NONR, HAXIUITE KNOTKY -prmmau 38MDOZ M8
CDTUBNNAT. B FiTaNEN “CTi BODME!

HERGAEDTE 33NDOC TN DB/He TR ofb;m'xp B Earw [FawIuTE KnGrNy aNee < HE

- T dopre nan:p& N OTMDASETE fgoc co Clpan.ul Ofmen n;\\n'mxmwﬂwgn > 3an002
W KoBath CepTHGINET) ) ,

WAF3

B qve Tpn o PPOsON NOSMITIN T
- GENNZDS CEPTIN mua Pax aomsen
NOBNHCATS BABIENEL KIVDHE 1 DS opraeaw,
3886017 newaTHn. Nepenaite 205 rowecty

SauouerR 1070808,

WACE - - -

TRANE 700 KoK 63 38DEFHCTONDVET CepTdimats, Ean ByaeT ranpasens SHIS-
VBE30NREr (B RONED: XX XXX X AR TOFO. “TOBo! BowM' COTTVDINATS TTaMT .
BTy, Ba 00Tpe6 (8TCA 803TI B QxTeny ChepdamBisnes ON1Gim-nod Tenwe .
PI1I~000M 18 TGRENE, MDA KOT 0P GEUT CHODHDOBAN S8TDOC na HOBd| CEpTHGImET (s

RS 8LICA B11A0rOBOM OKKE COTNBQ TTECH ¢ AIEXON ZEQTHRIATS) . TOCNE TVBas

- 6OTHGAIATOB 1B TONENE St MO+ ETE FUATE DATATY B GETENE

wamp»me 3arpoc Ha noom §
18 1Bt ] 38000C Ha nOBeNt

KWOE. }.07% 3T0r0 © Samwor <Aanee -
11 NEDEANITE KB cvpanuv Ofihen ke TToy HdopHaLI el -> 3aNpoC Ha HOBLHT CepTidnaT
1" poc.B N PO ueona s 3BN0NMErD
nona a M AD: B tnywde reok

pec
OTPEGEKTIDWITE JOCTYTFGA MR, FARITTE knOnKy TOOpEIBATS 1AL M
CEpTIAKAT = 6 rarxMHes BCTi BopHt




JanonHsem noAs «JoMKHOCTLY U «AAPEC 3NeKTPOHHON MOUTbI».
Mocne 3TOro HEOBXOAMMO HAXATh Ha KHonKky «CdhopmMnpoBaThb
3anpoc Ha cepTudmaTs 8 HUXKXHEN HacTu OKHa.

33npoc Ha HOBLIE }:epvn@nm

@ -

Oomanwbie o | Wndophaua s Gevxs

[rovae 13 |aa¥ &
-~ NApAMETPL CEPTHBHKBTE = = ==
K ps 1t onpoduan,

joro @

[AomwroCTy

{awextop

LT osdn - fata Pa3..; KoMMentaphh

- Pacné'ué,1£|aaeﬁ[3jkaeMﬁnﬂpa,cep’fzidMKa'l:ajﬂéquHHoi\ TIORAUCH
1 3 3K3eMAnApa cepTUdUKaTa KIo4a windposaHna. ; R

ARNE

BHHIM,
n

3apepseTe pacreqaTkit Ko4ein NoANMCSMA YOO/HOMOUEHHBIX AL
v npepocTassieTe B BaHK Ana perncrpauni. 7

Mocne TOrD Kak yA0CTOBEPAOWMNA LeHTp BbINYCTUT cepTudukart,
Bam 6yneT-HanpasBieHo SMS-cooblLieHUe O ero BbinycKe.

HeoB6XOAMMO “BONTH B CUCTEMY. U~ npwHaTe cepTUdmKaTt
Ha SNEKTPOHHDIV KAKOY. :

- AKTHEAUWA CepTWPHKATa

("7} DocTynen Hoswit CepTHdAT 258 KpiTTONPOdIAR
. *OUO TG, AKTHBIPOBATL CepTidiKaT?

- YpauHoro paGOqérop,Hs! |

BHUMAHMET - —.7= - =

[As KoppexTHon paboTbl.C HECKONBKUMV TIOARN
_BXOaUTH NOA OTAeAbHbIM PIN KaK ans [AvipekTopa, Tak v AN
Byxrantepa. Npumep: DvpexTop —PIN, byxrantep - PINZ, T. e
3aripoc Ha HOBbIV cepTuduKaT 4OMKeH HopMnpoBaTLCS TOJBKO
nop, otesbHbIM PIN. ' -

CAMEA HEOBXANMO




",z: EHREPYIERY ,u.uuﬁ TOBTNACI R
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sgyrdoulenruy

7. BXOAUM B NaHeNW HaBurauumm B MeHI0 «YCayrn -> «O6men
KpUNTOMHGOPMALMENy -> «3aMPOCh! HA HOBLIA CePTUDUKATY.

3anpoc H3 HOBLIA cepTUdiKaT ]

AAD&( mec(‘rpom«m nouTH

A -1 Daiin ) . Rata ' Pamep Kammenvapwi

2. Buibupaem kpuntonpodunb, .~ -

3. 3andnHaemM NoAs «ONXKHOCTbY U «AQPEC- IEKTPOHHOMN MOUTbH;
aanee Haxvmaem «CHOpPMUPOBATL 3aMpoC Ha CepTuduKaT.
3aTeM HaxxmnMaem «OTnpaBUTb .

4.Tlocne Toro Kak 3anpoc Ha ceptudukat oThnpasfieH B BaHk,

_ pacnevartbiBaeMm 3 3K3emnngpa ceptudukara 31eKTPOHHOW
NOAMACY ¥ 3 3K3eMNAsApa CepTMdMKaTa Koda WUdpoBaHs
W npepocTasnseM B o6cnyxmBaiotee Bac nogpasaeneque baHka

©. 33@sepeHHble BAAHKW-cepTHdukatos. Aas 3Toro BbIAENAEM
. EepTudukaT. U HAXMMAEM- [1pasylo
(«MpegiBapUTENbHLIT MPOCMOTPY M «Tle4atbs).

KHOFIKV MbHA

- @ o

-} BTIPoBEpUTSL AOKYMENT -

_noanuch, NOANKCL PyKOBOAUTENS Bameﬂ opraHsauvit 1 neyvato.

Ha scex sk3emnnspax HnaHka npoctasbre Bawy COBCTBEHHOPYUHYIO

MepepanTe 3aBepeHHbie IKIEMNNAPL CeEPTUGUKATOR B BaHK. -

Mocne Toro KaK yaoCTOBePSIOLLNA LEeHTP BbINyCTUT cepTuduikaT, Bam -
byaet HanpasneHo SMS-coobuieHne 0 Boinycke ceptudukara. -

HeobxoaumMo BOWTU B CUCTEMY W NPUHATL cepTudukar
Ha INEKTPOHHBIMA KMOY.

D6CTyNen HoBoI1 CepTidiKaT ans KgunTonpoditns
‘A0 TG, ANTHBHPOSaTS CepTidIIKET?

F[PV]/VIELIAHME . -

ZpoK BBNCTBNS CepTl/Iq)MKaTOB or paHuyeH. CBoeBpEMEHHO
HanpaeasnTe 8 BarK 3afApOCsl Ha HOBbI CEPTUPUKAT.




88005555530 -

HETTD (I CH I I TEKeE AN

Kpeaunt «BusnHec-OsepapadT» nNpefocraBnaerTcs
OpUANYECKUM: AnUaM ¥ MHANBUAYa/IbHLIM
npeanpuHUMaTensaM ANs yCrpaHeHus nAaTeXHbIX
pa3pblBOB, BO3HMKAOLWMX B XOAE dWUHAHCOBO-
X038MCTBEHHOV AEATENLHOCTH.

HepocCTaToK O60POTHbLIX CPEACTB Ha PaCHETHOM
cueTe BaHka Bbl CMOXeTe YCTPaHWUTD, odopmus
«BbusHec-OBepapadpT.

NpusnexkarensHas CTaBKa no Kpeguty. -
BbICTPbIA CPOK PACCMOTPEHUS 3a8BKY.

iGsnbHble TpebosaHMs K 060pOTaM Mo CHETY.

KpeauT «bu3Hec-Osepapag™ npeAoCcTaBnAeTCA
OpUENYecKUmM - Antam  u MHOUBUAYANbHbBIM
npeanpuHUMaTeNsSM — pesngeHtam P® ¢ roAoBoOv
BbIPYYKOM 40 400 MAH py6: .

(3BOHKNM no-Poccuui — 6ecnnaTHo)

www.sberbank.ru

MOAPOBHYI0 MHPOPMALMIO 06 yCOBUAX KpeAnNTOBaHMA, nepeyerb
HeobX0AUMBIX ANS ohopMNeHns - AOKYMEHTOB, 2 TAKOKE
KOHCYNLTALMIO CNeumanicTa Bet Moxere NOJY4UTL B OTAENEHNAX
BaHKa, N0 TeNEhoHy KOHTKTHORO LIeHTPa U/ Ha caiTe bakka.

ycnoeus AencTBUTeNbHB Ha 01.10.2012. VismeHenne ycnosum
npovu3BoAUTCH ~ BaHKoM B8  OAHOCTOPOHHEM _nopsake.
nupopmauns, peacTasneHHas B _AaHHQM_ Mmartepuane,

' He ABNAETCH NYBANEHOM opepTon. = -

"‘OAO «CHepbark Poccumy. MeHepasibHas AVLEH3NS 'BaHi(a Roccnm
* N 1481 o7 08.08:2012. 117997, MOCKBa, yA. Bagnnosa, 19. Peknama.

OtneuartaHo B Tunorpadum OO0 «CnbKapT r. KpacHoapck.
Ne23_KB_BCIM_WKONb_2015T. :




BrI IUIAHUpYeTe NOTIOTHHUTD
- 060pOTHBIN KaIUTaN UL
~ OCyIIeCTBJIEHHS TeKyIeH -
AesTe/IbHOCTH Bamen
- KOMIIAHHUH HITH pacnm eHHSs.
' 6usHeca? '

KpepuT «BrusHec-O60poT»
[71s1 MHAMBUAYA/TbHBIX :
npennpuﬂnma'renen H MJIBIX ﬁ
npennpua'mn C TOOBOH
BBIpY4KOI1 He 6onee 400 MIH
 pybneii IOMOXKET BaM
- PeanM30BaTh ITH IVIAHEI

KpeauT «BU3Hec-O60pOT» NPeAOCTaBNSeTCA Ha uenm
nononHeHuns 060pOTHLIX CPEACTB AN npou3aoncraa.
~ TOProBAW WM NPEAOCTABASHNAYCAYT.

B pamKax kpeanTa Bbl CMOXETE: .

~~ NpUOBPECTY Chipbe 1 ﬁényq>a6pV|KaT’bl NS npo}msao,u,ETBa;'

~” NONOJSIHUTbL TOBaprIe 3aﬂaCbI, _

s/ ocyuLecTBUTL TEI(VLlJ.MepaCXO}].bI Ha 6I/13HEC

_;er,uHT <<Bn31-1ec7060po'r>> -

<’ BO3MOXHOCTb NpefocTapieHns AEeHeXHbiX CpeacTs
TONbKO NOA 3anor TOBapHO—MaTepVIaﬂbeIX 3anacos;

-~ BO3MO)KHOCTb Bblﬂa‘-ll/l "laCTW:IHO HeO6ECﬂeHEHHbIX .

KpeauToB; o - - S

-~ yBenVNEHHbTe CpOKM erDMTOBaHVIH

_~” pazfinyHble BapMaHU;a $OpM KpeanTOBAHWS. -

<’ TpaHCnopTHbie CPeacTsa;

"~ obopypoBaHue; - -

~ TOBapHO-MaTepuasbHbie LERHOCTH,

~ T040Bas BuIpy4Ka Ballei KOMNAaHWK He NpeBblaeT

" 3anonHuTe AHKETY Ha MONYHEHME KPeanTa, nepepanTe Tpe- -

War 3. BaHK HDOBeAeT dHanu3 GUHAHCOBO= XO3$W|CTB€HHOI/I
~ pesTenbHOCTV Baluero, 6M3H€C3 Vi ApAMET pemerme enpe—

06bEKTbI HEABYDKUMOCTH;
LeHHble bymaru;

NOPY4MTENbCTBO COBCTBEHHMKOB Br3HeCa;

A

rapaHTmum cybbexToB Poccuinckan Geaepauinm um
MYHULMMANMbHbIX 06pa3oBanui;

~ NOPYHUTENLCTBO GOHAOB MOAAPXKN MANOTO busHeca.

Ba3oBble TpeboBaHHSA

7151 TIO/TyYeHHSL KPe/luTa
~ Batua KoMnaHus - pesugeHT PO;

400 MnH pybrien; - -

« CpOK BefieHWsi XO3ANCTBEHHON AeATeNbHOCTY Bawe
KOMNAHWUA: ‘ B

« HE MeHee 3 MecsLes — ANs TOProBau;

« He MeHee 6 MecsiILieB = A/11 OCTa/IbHbIX BUAOB
,ueQTeanocm Kpome CEBOHHbIX )

* He MeHee 12 MECHLLEB ana Ce3OHHle BM,L'LOB
-AeATeNnbHOCTU.

aK ocpopMHTb er;m'r

War 1. O6patnTech B OT,u.eneHme baHKa, o6cny>|<maa+ouJ,ee
opyanHeckunx nnu,. Cneunanmet BbaHKa Ha3HayuT BCTpeYy,
03HAKOMUT CO CNVCKOM TpeByeMbiX /st NONy4eHna KpeanTa
AOKYMEHTOB 1 OTBETUT Ha Bawin BONPOCHI. 7

Lilar 2. Ha BCTpeye COBMECTHO €0 CNeUManicTom baxka

6YEMbWI naker ﬂ,OKVMEHTOB waorosoputech 0 BDEMEHVI
noceweHusa CﬂeuMaﬂMCTOM EaHKa Bawero 6M3Heca

LOCTaB/ieHUN KpeanTa. - - o

‘ﬂeﬁcmvtcﬁ orpaHudeHus No .wmy negTeanocm KomAaHuK. TI0APOGHYIO MHGOPMALMIO
Bbl MOXETE NOAYHUTH B OTAENEHUAX BaHKa UM N0 Tene¢oHv KOHTaKTHOrO ueHTpa.




Bhl TUIaHHUpYyeTe pHo6
_TPaHCIIOPTHOE CPe/CTB(
/ISl UCNONB30BaHMA B Ballle

I'(pen,wr npenocrasnnerca MHAUBUAYA/bHBIM npennpn-
HUMATENSIM 1 MabiM NPeANPUATUAM C FOA0BOR Bblpyq-
KOM He 6onee 400 MAH py6neu

B paMKax KpeawvTa «BU3HEC-ABTO» Bbl CMOXETE NPUOBPECTY!

~~ [py30BOM aBTOTPAHCMOPT. - N

~ ﬁerKMD\ Kommepwed(w?r éBTc;TpaHCHOpT. ST -
v! CrieuTexHnKy paénMHHoro Ha3HaveHus.
~. ﬂphuénbl " nonynpmuénbL

~ ,D.pyrmé BUAbI TPAHCNOPTHBIX CPEACTB.

'~ UHAHCPOBAHWe NOA 3an0F npmoSpeTaeMbnx TpaHc-
MOPTHbIX CPeacTs; -

~7 yBeNUHeHHble CpOKM KDED,MTOBaHMH

T cpegcrsea: -

* CTOMMOCTIN AOHOHHMTEﬂbHOI’O oBopyqosava -

- e CTOMMOCTH CTp.axosKm npmo6peTaemoro

- TpaHCHOpTHOFO{:pegCTBa‘ el e T

BO3MOXHOCTb er,awroaaHm Ha I’lpMO6pETEHM€ Tpch-
NOPTHOrO CPeACTBa Mo cxeme «trade-iny.

BO3MOSKHOCTb BIU'HO‘*{EHMH B CTOVIMOCTb TpaHCI'lODTHDI'O L

" War 3. BaHK NPOBEAET aHanm3s UHAHCOBO-XO3AMCTBRHHOR -

MprobpeTaemoe TPaHCMOPTHOE CPEACTBO.

MNopy4UTENbCTBO COBCTBEHHMKOB Br3Heca.

Balsa KOMMAaKHU| ~ pe3uaeHT PO;

roposas Bbipy4ka Batue KOMMNaHnW He npessilwaeT
400 mnH pybnen;

CpoK BefieH1s X03SMCTBEHHON AeATeNbHOCTY Baen
KOMNaHuu: - - - N

T e He MeHee 6 MecaueB — A5 BCex BUAOB AeATeNbHOCTU,
KPOME CE30HHbIX; -

« He MeHee 12 mecsLeB — 18 Ce30HHbIX BUAOB
[EeSTeNbHOCTU. '

War 1. O6patuTeck 8 oTaeneHne bauka, ‘o6cny>KMBak)u4ee
lepuanseckyx nu. CneymanucT baHka HasHauuT BCTpeYy,
03HAKOMMT CO cnwcxom Tp€6y8MbIX ANA roNyHeHus er,qma
" AOKYMEHTOB U OTBETUT Ha Balum BOMPOChI.

Lar 2. Ha scTpedye COBMeCTHO co cneyuanncToM barka -
3anonHUTe AHKETY Ha MoAyYeHre KpeanTa, nepefante Tpe-
Byemblil NakeT AOKYMEHTOB 1 AOTOBOPUTECH O BPEMEHN
nocelieHns cneunanucTom baka Bawero 6nsHeca.

[esTensHOCTV Bawero 6M3Heca 1 NPUMET pelleHne o npe-

_ [oCTaBneHumn Kpeauta. - B -

! NeiCTBYIOT OrpaH1ieHKs fo BWLLV AESTENLHOCTYA KOMMaHWU. TIOAPOBHYIO WADOPMALMIO
Bul MOXETe NOMYHUTL B OTRENEHIsIX BaHKa unw no Tenedory KOHTakTHOro GeHTpa.




MpeunmyutecTea KpeauTa «3kcnpecc-inorekan:

N7 BbLICTPbirt CPOK PACCMOTPEHNS 33IBKW Ha KPEANT,
v~ Cymma kpeauta - 00 10 MaH pybnen;

v~ Cpok kpeauTa — A0 10 ner;

N7 MpvBnekatencHble npbueHTHble CfaB;Khjr

N7 BO3MOXHOCTb nproBpeTeHus Kak XUAoM, TaK

1 KOMMEPYECKOW HeABMKMMOCTU', -

S OTcyTCTBME Heo6xou,MMOCTm,npenoqaaneHMﬂ
LOMONAHNTENLHOMO 3aaora no KpeavTy, " Kpome
nprobpeTaemon HeABUKNMOCTY, T

N7 OTCyTCTBME KOMWCCHI MO KpeaunTy.

Kak nonyunTb KpeauT «Bxcnpgcc-wnore!(a»i?

Lffar 1. Obpatutech B er,a,MTyro'u.Lee-noﬂpa:m.eneHme
CBepbarka. Crieumanuct baHka Ha3Ha4yuT BCTPeYy,
" 03HAKOMMT CO CTINCKOM AOKYMEHTOB, HEo6X0AUMBIX
4019 NONYHEHWA KPeAMT, U OTBETUT Ha Be;u_m BOMPOCHI.

War 2. Ha BCTpeue COBMECTHO €O CMeuuanncToM
Banka 3anofHUTE aHKETy Ha noaydeHue KpeanTa
W nepeaaiTe NakeT HeOBXOANMbIX AOKYMEHTOB.

War 3. Noche npoBefeHns aHanvsa $U1HAHCOBO-
X038 ACTBEHHOM AeaTensHOCTV Bawero 6usHeca baHk
-NpUMeT petien vie 0 ipeaacTaBfieHn KpeavTa: -

A0 N 1 COBCTBEHHIUKOB MANoro F1I3HECA BOIMOAKHO NPUOGPETEHUE XINOV
1 KOMMEPUCCKOU (HENNAON) HEABWKUMOCTH, B TOM 4UCIE 3eMRABHBIX YHACTKOB,
Ha KOTOPETX AAHHAR HEABHKUMOCTL pacrosoxena. Ang 000 BO3MOXHO
nprobpetenne KOMMEPHECKON (HEXWAON) HEABMMKMMOTTI, B TOM HMCNg

“emedbHbIX YHACTKOS, HA KOTOPLIX daHHas HEABMXMMOCTY PACMONOKeHa. ~
KpeguF-ipenotTasRaeres 10bko LIS ARPVODPETERNR cgﬂ»yﬂﬁx_&3x<gnnya1'iunxo -

08HeKTos HEABVHKMNIOCTY NPU HAAUHNIN GPOPMNCHHGIO NPACTTQOCTBEHHOCTI -

y-pofanta. Ans maneix AIPEANPUATN UCNOALIYETCR BKKPEANTNRHAS dopma
- pacuerta, AnA COBCTBEHHMIKOB MANoro Bu3Heca —-pacyey Hepes WHANBYAYA/bHbBIA
“tend banka. - - .

- :ﬂpggoénvm,y]mpupmauwg Bbt MOXKETE [ODYUUTL B oFHIENeRANX

Kak noraiuarb Kpeaut?

NorateHre OCHOBHOrO A0/Ira ¥ NPOLIEHTOB MO KPeAnTY
OCYLLEeCTBAAETCA EXEeMECAYHO AHHYUTETHLIMK AN
AvddepeHUNPOBaHHbIMY NNaTexXamu " no BLIGOPY
KNUEHTA. ’

BO3MO>KHO B NtO60M Neproa NONb30BAHUA KPEAUTOM
6e3 KOMUCCUIA.

Ycnosus KpeanTosaHust

BanioTa kpeauta - Py6Au PO

Cymma kpeguta OT 300 000 go 10 000 000 py6nen

OT 6 40 120 mecsaues (10 net)--

CpoK KpeauToBaHVS !
PO KpeA BIK/MOYMTENBHO -
14,25% — ANs OTAGNBHOW KATEropuv.

fIOBTOPHbLIX 33eMWmkoB? . 77 =

© 14.75% — ANS KIMEHTOB; HE OTHOTAWMXCS

MpoleHTHan cTaska

K yKa3aHHoW kateropuu. -~ - -

Komuncenna
: OoTvcyTCTBYET o .
3a Bblgauvy KpeauTa . o

- DAS KUNOW HEABUKUMOCTY:

~ 10% CTOMMOCTY ~ ANS GTAEALHON
KaTeropuv NOBTOPHbBIX 33EMINKOB?, -
15% éTOMMOCT_m :—ulmkme.'moe, =
He OTHOCALLMXCA K YKa3aHHOW KaTeropuu.
[0S HOXMNON HRABKMMOCTH!
15% CTOMMOCTU = ANA OTHENbHOW -

" KaTeropuu NOBTOPHbIX 3ABNMILAKOB’.

: 20% CTOMMOCTU ~ ANA KAWEHTOB, .
- - HE OTHOCALLMXCA K YKAIAHHOU KATEropvn _

" NepsoHadanbHbIi
B3HOC - -

- . MOPYHUTENLCTBO PHUIUHECKOTO UK

ObecneyeHune’ tOpUANYECKOro Nnua

3anor NpUoBpEeTaEmMon HeABKUMOCTH

. Crpaxoeaﬁme, TpuoBpeTaemasn HeABUKIMOCTb o
NOANEXUT 06A3aTENBHOMY CTPAXOBAHMIO
[lByKpaTHasa NpoLieHTHas cTaska
Heyctovka — == - Mo Kpe AMTHOMY-1OrOBODY, HatKCcAeMan
-33'HecBoeBpemMeHtioe  Ha CYMMYTIPQCPGHEHHORQ [UIATEXA
noraleHue KpeanTa - 3a Nepuoi NpocpoLKu, BIKOHas AaTy
- o NoraweHus ppoCPOHEHHON 33A0TREHHOCTI

o T fleficTBYIOT OFPAHKYEHNa N0 BIAY TEATeALHOCTH ROMNaHNu

“BaAnKT vAr-Ao TeneduoHy {COHTAKTHOO REHTPA e
© TIORPOBHRYIC VHEBPMALMO NG YCAOBUAM KPEANTQBAHIAS ANK

© QIReNbHON KATErOpiY ADBTOPHLX JAEMILMKOB Boi MOxeTe
noAYSNTE y BAWEFO KAWEHTCKOTO MEHEUKEPS. -




Pacirupsiere Bam 6u3sHec
MK Pa3BUBaeTe JeHCTByIoLIee
HamnpasneHue? IlmaHupyere
OCYILLECTBHUTD KaIHTATbHOE |
CTPOHUTENBLCTBO HJIH MOAe

. HH3aLIHIO ITIPOM3BOACTBA

BBl cMO>KeTe peannsoBaTb
CTOsILI M TIepe/, BaIHHM

KpeauT npepocraBnsercs MHp,uBup.y’aﬂbelM npeanpu-
HUMATENAM U MaNbiM NPeATPUATUSM C FOA0BOV BbIPYY-
Kow He 6onee 400 MnH py6nen. -

B pamxax kpeauTa «BM3HGC MHBeCT» Bl ITOﬂy'—MTE )
BO3MOXHOCTb! ) -
~~ NpuroBpecTn OCHOBHbIE CPEACTBA AnsBui3Heca;
~ OCYLLECTBUTL MOI@PHM3ALMIO MTPOU3BOACTBA;

~” OCYLLECTBUTL TeKYUNA PEMOHT OCHOBHbIX aKTUBOB
BusHeca. ) - -

~ éo3M0>KHocm pacwimpeHus Batuero 6u3Heca;

~ yBenMHEHHbIE cp0|<m KPEAWTOBAHMS, - ~ -

< “BOINOXHOCTb BblAaYM L4acquo He06ecnequHb|x
I(DED,VITOB :

‘BO3MO>KHbIE BHbI oGecnequH

,IIJIH I'IOJIV‘IEHHH KPEHHTa.

~ ’T’pchnopTHble CpeacTBa;

-~ o6opynfoaaH|7|7e; -

~~ TOBapHO-MaTepuanbHbIe LLEHHOCTM:;:'

06BbEKTHI HEABUXUMOCTH;
LEeHHble Bymaruy;

naopyynTenLCTBO COBCTBEHHUKOB 6M3H8§a;

¢ KL

rapaHTum cybbekToB Poccunckan ®egepaumn unm
MYHUUMNA/bHLIX 0Bpa3oBaHni;

(

nopy4nTENLCTBO $oHA0B ﬂO}l}ler|(M Manoro busHeca.

Basonme TpeGOBaHHn :
vmm IOy e HUs eruwra1°

~ Balia KomMnanusa - pesuaeHT PO;

~~ lopoBas sbipyyKa Bawen |<omnaw|m HE ﬂpEBbILLIaET
400 M/H pybnei;

~~ CpokK BeAeHNS X03ANCTBEHHON IeRTeIbHOCTH Bawen
KOMMNAHUW: :

* He MeHee 3 MecsUeB — A8 TOProBny;

* He MeHee 6 MecaUes — ANS OCTanbHbIX BUA0B
ﬂ.emeanocm KPOMe Ce3QHHBIX;”

* He meHee 12 mMmecsues — JJJ'Iﬂ CEBOHHbIX BMAOB -
AERTEﬂbHOCTM

Kax O(popzvm'rb KpeauT

War 1. O6paTtnTechb B omeneHme baHka, 06cnyxuBatoLlee

_ opuanyecknx nnt,. CneumnanicT BaHka HasHauuT BCTpeuy,

O3HAKOMMUT CO CNUCKOM TpebyeMbix AN NONy4eHna Kpeamta
AOKYMEHTOB VI OTBETVIT Ha BaLUVI BOI’IpOCbI‘ -

* llar 2. Ha BCTPeye COBMECTHO co CFIQLLWEI)TVICTOM BaHKa "

JanonHMTe AHKETY Ha NOJy4éHne KPEAUTA, NepefavTe Tpe-
Byembii NakeT 4OKYMEHTOB U JOrOBOPUTECH O BPEMEHN

_noceleHNs CreunancToMm baxka BaLuem 6m3H‘eca4

" ilar3. [iaHK riposeAeT aHanu3 CDMHaHCOBO J(‘O39MCTB€HHOVI )
~ pesrensHOCTIA Bawero 6u3Heca 1 ApKUMeT. petueHme orpe- --
[OCTaBNEHNM KpeanTa. - -

! [leiCTBYIOT OrPaHNHEHNS MO BAAY AEATENBHOCTV KOMAAHMA. NOAPOGHYIO NHOOPMaLIAO
Bbl MOXETE MO/Y4MTh B OTRENEHV X BarKa nn No TenEPoHy KOHTAKTHOFO LeHTpa.




Boinnara 3apa6oTHOW nnatbi

MHCTPYMEHT, OTOprM

3apnnatHbin npoekT CbepbaHka NOMOXET Bam
cokpaTuib pacxodbl Baluewn KOMMaHWK No Bbinaate
3apaboTHON n/iaTkl, MPeAOCTaBMT BO3IMOXHOCTL
Balivim:= COpr,EI,HMKaM ‘OUEHWTb  COBpPEMEHHbIE
GaHKoBEKNE TexHonorun u BOCMONb30BATHLCS

BaHKOBCKUMM YCYTamu Ha NIbTOTHBIX YCNOBUSX.

BbirogHble NPEMMyLLECTB

ONsopraHmusaumim -

- IHAMBNAYaNbHDIN NOAXOA,
K npefocTaB/ieHnto 6aHKOBCKUX
yenyr: - T

v - Tpu obopMAEHIM LOTOBOPA HA 06C/YXMBaHNWE
no 3apnaaTHOMY NPOeKTy Hall MeHeaXep
noabepeT Hanbonee onTUManbHbIe YCI0BUA

-Kak ans Bawew KOMMaH!u, TaK 1 ang Baumx
€OTpyaHukos, - = T

,,\/ NpegocTasnexue 6ECI'II'IaTHOV1 yoyru «BaHk

Ha-paboTe»: C6ep6aH1< 3aKpenut 3a Bauwen

"~ OpraMm3aluen NepcoHanbHOro MeHeaxepa,

" _- KOTOpbIN_TOTOB B n06oe Bpems. BblexaTb

- =ga - TEPpUTOpUIO - Bawen -opraHuzaumm

AN - KOHCYNBTUPOBAHWA. W Npuema 3asaBoK

Ha 6aHKOBCKME MPOAYKTHI;

- BO3MOXHOCTb YCTAHOBKW baHkom
Ha TeppuTopvy Balien KoMnaHuun baHkomara/
NNaTeXxXHOro TepMuHana Ans CoTpyaHUKOB

1 noceTuTenen Bawen opraHnsaunm.

3KOHOMMUS BpEMEHU U CHUXXeHue
3aTpar Ha Bbljady 3apa6oTHon
njaTbi: ' -

N7 OnTuUMK3aLmMa 3aTpaT Ha NoNyHeHe HaluyHbIX
NEHEXHBIX CpeacTs B badke A5 BbIMAAThI
3apaboTHOW MNATLI MPU COXPAHEHM NONHOM
KOHOUABHUMANBHOCTN  AAHHbBIX Bauwen
KOMNaHWU; ’

v Twbkne Tapudbl 0o 0BCNYKUBAHUIO
- W 3a4YMCNEHWMIO LEeHEXHbX €peacTB Ha KapThbl
oo - COTPYAHWKOB, PaccynTaHHbIe C yHeTOM BCEro

Komnekca Batero o6cnyKmMBaHus B barke,

N Npun ocpopmneﬁmm 3apnnaTHoro npoekTa

- C6epbaHk obetneunBaeT 3a4ncieHune

~_3apaboTHOM -NnaThl -Ha KapTO4Hble cYeTa

Bagumx'cmpyp,am«oa; B faTy nocTynaeHms

] " BeHEeXHbIX CPeACTB 1 MpefoCTaBNeHns Ccnucka
°_ COTPYAHWKOB.- ’

| Yno6cTBO riponeaypbi BbIAaUM
3apaboTHOW NaaThbi: )

N7 Ecan y Bawleid KOMRaHUM ewie HeT pacyeTHoro

cyeTa B BaHKe, TO 3TO HE 6yaeT SBNATbCA

_ o NpensITCTBMEM ANS peanv3auun 3apnnaTHoro
-~ -7 npoekta; . - - o SRR

N7~ -Tpu 3aK/IOHeHM I0C0BOPA Ha AVCTAHUMOHHO®

- BaHKOBCKOE OBCAYKMBAHME HET HEOBXOAMMOCTY
~ exaTb B 6aHK ~ MPAKTUHECKN BCe AOKYMEHTbI
B} - NepepaloTCs B _371€KTPOHHOM BUAE_
T ==~ T WCNOoNbL30BaHMEM: 3aLIALLEHHbIX
KaHanoe cBAIA; - . - /




N Bawein KOMRAHWUW HeoBXoaMMO AnLb
nepedncnuTs Ccymmy 3apabortHow nnatel
M NpefocTaBuTb BaHKy CNUCOK paboTHWKOB
C yKasaHuem cymm 3apaboTHOM niatbi; )

N BaHK CaMOCTOATENMLbHO NMEPeYncnunT cpeacTsa
Ha cyeTa KapT paboTHUKOB KOMMAHWK;

~ 3apnnatHuii npoekT CoepbaHka naet Bam
BO3MOXHOCTb MPOU3BECTU HavyucneHue
3apabOTHOW N1aThl CAMOCTOSTE/ILHO C MOMOLUYBHO
ycnyrv «C6epbari brsnec OHJI@Hy, Npyi 3TOM
Bl CMOXETE B peXMME peanbHOrQ BpeMeHn
OTCNeAUTL CTATyC HauucneHus 3apnnatbl
Bawum cOTpyaHWKaM.

Hoéau ycnyFa!

Tenepb peannsosaib 3apnnaTHb|171 " NpoekT
co CHepbaHKOM MOXHO W B_paMKax ﬂ.oroaopa
«KOHCTPYKTOPM, npocTo noanuncas 3anasneHve
Ha MpUCOeAMHEHME K CTAaHAAPTHbIM \{C)’lOBMﬂM
3aprmaTHoro npoeTa e baHke.

Bbiroaa Ans COTPYAHUKOB
opraHusauum

«! CrnewuuanbHble yC/10BUS
ans corpymwu(oa oprauusauuu.

N BOBMO)KHOETb Bbll’lyCKa ,aononHMTeanbtx KApT
NS POAHbIX 1 AOBEPEHHBIX MWL - -
7 COprJJ,HMKaM nNpefoCTasnsoTCA NbrOTHbLIE

CTaBKW -NO_ AOTPEBUTENBCKAM _KPeanTam,~
= KPeUTHBIM |<apTaM “aBTOKPEAUTY 1 nnoreke;.
7 fAns foAyLeHns — KpeanTa- Heo6xonMM

“MVHUMasbHbIA NAKeT LOKYMEHTOB;

CHttp:/www spasibosberbani.ry.

Pewexnne O npepocTaBNeHunn
NPUHUMAETCS B KOPOTKMNE CPOKU;

KpeawTa

BO3MOXMHOCTbL y4acTns B CNeunanbHbiX
nporpammax Ckuaok KOMNaHWM — NapTHepoB -
baHka,

Yyyactue B BOHyCHOM nporpamme «Cnacubo
o1 C6epbankar’,

Kaptom MOXHO PpacnaatnTbca nRo BCEMY
MWpy - Besde, A€ NPUHUMAKT -KapTbl
ME)KLI,yHapO,ﬂHle [INATEXHBIX CUCTEM, B TOM
Yucne v 8 IHTEpHETE,

COXpPaHHOCTL Bawwux
ecnnm  Bbl noTepsamM  KapTy uvAM OHa
6bina. foxuuieHa. Bcero OAWH 3BOHOK
B baHK - 1 Batua kapTta byaet 3a6n01<|/|poeaHa
a Bawm CPEIJ,CTBa oCTaHyTCa B 6@30MacHoCTH;

cpencTs, p,axce

BOBMO)KHOCTI: HakannuseaTtb AeHebeﬁa
CDeJJ,CTBa 7 nonyanb AOMOAHUTENbHBIN A0XO0A,

¢ Bawen 3apnnarst nytem nepesoaa ,CLEHQ)KHle
'cpe,QCTB Ha CﬁeperaTeanblm cyet. Tlpu 3TOM -
Bbl umeeTe nonHyio ceoGony AERCTBUN
co cpeacTBamu Ha CbeperartenbHOM CHETE:
B 060N MOMEHT MOXHO BOCNOMBL3OBATLCA
,csomvwl cBepexeHnamu B NoHOM OGbEMe -
4 coseptuaTb pacxo,u,Ho NPpUXOAHbIE ONepauuni. -

[J18 PYKOBOAUTENEN OpraHn3aLum:

K Baluum ycnyram NepcoHantHbIA MeHemKep
KOTOpbWI obecneyuuT ﬂpOCDeCCVIOHaﬂbHOE
'peLueHme Bawmx GUHAHCOBbIX BOMPOCOB NpW —
,nonHom KOHPUABHLMANbHOCTH 1 6830MACHOCTH,
4TO MO3BONUT - Bam I'IpOCDECCMOHElﬂbHO
vﬂpasnmu ANYHBIMI ¢V\HchaMVI -

"R HOﬂbBOBaTbCﬂ BIQCKHPOBMBHI:IMVIV




npeanoXxeHuamu bamka, n0a06paHHbIMU
C y4eTOM BalliviX MHANBUAYAIbHBIX NOXENAHWM;

N BblaeneHHast TenedoHHas MHUA B KOHTAKTHOM
LLeHTpe,;
N UHaMBUAYanbHOE 0oBcnyxunsaHue 6e3

ouepesaei B CNeumanbHbIX BbIAENEHHbIX 30HaX
B odpucax CbepbaHka,

N BO3MOXHOCTH 0OOPMUTL NPEMNATIBHYIO KapTy
Platinum?, KoTopas noaYepkHeT Baw CTatyc
1 06ecnednT MakCUManbsHotd KOMQOPT.

ANCTaHUuNOHHOE

‘o6cnyXuBaHue: L
V7 Mo6uAbHBIN 6aHK: yBegoMaeHe 060 BCeX
orepauuax nNo Kapte ¢ MoMOoWwbr SMS-
COOBLWEHNI B PEXMME OHNANH; :
7”7 WHTepHeT-6aHk: CGepbaHk OHJI@iAH’

NO3BO/IIET YNPABNATL CHETaMU Yepes VHTepHeT
B pe>|<mMe peasibHOro BpemMeHu ¢ toxpaHeQMeM i
6e30nacHoOCTU W KOHd)VID,EHLMaﬂbHOCTVI,
norawaTbh KpeauThl, BslAaHHble CEepBaHKOM-

W APYrAMM KPEANTYIOLLMMA opraHusaumaMn, -

npOanMTb 6e3HaNNUHYI0 onnaty ycayr-
(Hanpumep, CMYTHUKOBOrO TenesuageHus,
MOBUNEHOWM CBA3MN, KOMMYHANbHbIX NNATEXEN).
ycnyra npegocrasnsertcs 6ecnnarHo.

AMipariHym, e T - Tl T - - =
Coepbank ORTOIHT NPRAOCTABAACTCR BUEM WIMEHTAM - - ABXATEAAM
MEXAYHAPOARLIX. BaMkopckuy kapt COepbarka (3a MCKMNKIYEHNEM KapT
CEepGank-Maestro u Chepbanrk-Maestro «Coymnanurasy [10BOKCKOrO
1 Cerepo-3anagHoro Gankos Chepba - -7 )

Ana 3ameToK




JononH1UTenbHble CePBUCHI NP HATUYKU _
y noapasaenenns BaHka TEXHNMUYECKOM BO3MOXHOCTU

—

MpefocTaBneHne mMaTepvanos BuaeobuKkcaumu npoyecca
nepecyeTa AeHexHoW HanM4HOCTH, CAAHHON COTPYAHUKAMM

Balliew opraHvsaLmu. '

2. TipefocTaBneHmne uHHopMaumm o pesyasTaTax nepecyera ae-
HEXHOW HANNYHOCTW, CRAHHON COTPyAHMKaMK Batuen opra-
HU3ALA.

. CpoyHas uHkaccatins 6e3 3apaHee <n,qm,xom:mxzoﬂo rpagum-

Ka — B TeyeHue 2 4yacos C MOMeHTa noaadyun TenepoHHoM 3a-
SBKM.

w

ity

4. NpepocTasnexve yoyry «KOHCYNBTUPOBaHUE K/IMEHTaA Mo 3Me-

MEHTaM 3alunThl U MeTOAAM ONpPEeAEeneHna NoAIMHHOCTA
¥ NN1aTEXECcnoCobHOCTU AeHeXHbIX 3HakoB baHka Poccun
W MHOCTPaHHbIX TOCYAAPCTBY. '

Hosoe zoz.::w.ﬂ:o».

BbI MOXETE BOCNONb30BAaTHCA ycnyramm SI_AmnhmE.SS v npuemMa fe-
HEXHOW HANMYHOCTY Ha CNeLvasibHbIX <Q._0msnx B COCTaBe ._.mUS.”vu
HOro NNaHa «/JeHexHbINAy,

TapudHbIZ NNaH «[leHexHbIA» BKAOYAeT Hanbonee BOCTPe60BaH-
HbIE YCIYTU PacHeTHO-KACCOBOrO O6CAYNKMBAHUS 1 YCAYTA N0 M-
Kaccauuu / npremy BeHeXHON HanMYHOCTH,

3T0 MaKCMManbHO KOMNAKTHOe U yaobHoe ans brsHeca npegioxe-
HWe No Habopy yCayr 1 UX CTOMMOCTU.

_.:ums_s<E_mnqwm TapudHOro nnaHa «JleHeXHbIn»

mOwZ_Ov.AIOm._.v nISiju pacxogbi™ Ha @mI_AOmQAOm O@Q._,\vxsmml
HUe 3a CHeT.

* NPUB/EKATE/IBHOM CTOMMOCTI YCAYT MHKACCauum 1 npueMa
LEHEXHOM HANMUHOCTY; ,

* NbFOTHLIX TapNdOB PacHeTHO-KACCOBOrO omQ_stmmIs»
N7 YnpoleHue NaaHnpoBaHns nsfepxex.

ATODWH ODCAYIKUBAHMA MOCKOBC-

A Gakka {.E ,ﬁ:

NG CT3HAAPTHLIM T3
AMEoCTI.

)
HOBAEHHOTD T2 83&@326.&%
AOCTABASETEN 110 CTAHNAPTHEIM Taphibay

JaTapvidbar.

&
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Bo3moxHocCTU B pamkax [loroBopa «KOHCTPYKTOp»:

. MNonyyeHre MHPOPMALIMN 1 YCNOBMIA N0 BAHKOBTKUM
ycnayram Ha seb-cante bawka B-nto6oe yaobHoe Bpems.

OTKPLITOCTL yCﬂOBVII;I, NpocToTa 3aKNKyeHna Aorosopa.

N\ MpepocTaBneHue KAMEHTaM KOMMIEKCa YCAYT B paMkax
0QHOro A0roBopa:

--OTKPbITME 1 OOCIY>KUBAHKE PACHETHDBIX CHeTOB
8 BanioTe P® 1 MHECTPaHHOM BaloTe;

- OTKPBITUE 1 OBCNYKMBaHUE BKNAAO0B (AeMN03UTOB);

- NpuBneYeHe AeHEXHbIX CPEACTB B BUAE HECHMKAe-
MOrO OCTaTka Ha pac4eTHOM CYeTe;

- ANCTAHUMOHHOE 06CYXMBaHMe C wcnonmosamem
cucTembl «Coepbank brusHec OHN@AHy; B

- ANCTaHUMOHHOE 06CnyXunBaHme ¢ ncnonb3osanmem .
CUCTEMDI «KAEHT — CBepbaHK; B
- KOHBEPCUMOHHbLIE ONepaLmu; '

- IPOBEAEHME CPOHHbIX NAATEXEN MO cncTeme BaHKa;

. - MHKaccaums, -

- 3apnnatHbI NpoexT:;

- aBTOMaTUHECKkn cend;

- Bblgava rfpocmx BeKcenen,

- akKpeaUTHBLI Ha TeppuTopin PO; -

- MeXAyHapOAHbIe akkpeanTUBh,

- BblAa4a UMEeHHbLIX AENO3NTHbLIX CepTVICDMKaTOB BaHka;

- penosutapHoe o6CyxXUBaHKE;
- OTKpbITUE BU3HEC-CHETOB;
- HEOT/IOXHbIM NNATEX NOCNE OKOHYAHUS

ONepaurMoHHOTO BPEMBHU ;- : -

—_

- ,D,OCTaBKa [EHEXXHON HANTMUYHOCTH BaHKka Poccmm
- NpUeM [eHeXHOW HAANYHOCTU 1 3a4ncneHmne - -

Ha CYET K/IMEHTA, OTKPLITLIV B APYroM ct)vmmane BaHKa
- 06CNYKMBAHME C MOMOLLbIO CUCTEMBI
«Voice'=nHdopmaropy.

 TONOCOROM. YYOHHUTL BOIMOIKHOCT NOLKMOUEHNS K CUCTEME «VOICE -MHPOPMATOPY
Bol MoKeTe B8 MOHOM OTAEAEHIN CHEPBANKA, 0OCTYIKMBAIOILEM IDDUAMYECKIX VI

Vcnoaml 3aKmoqumI

[orosopa «Konc*rpyK pre.

Mony4uTte poctyn K Nobowt 3 BXOASLMX B JOroBOp «KOHCTPYKTOP»
yCnyr MOXKHO, NoAas B baHk 3asBsaeHue 0 NpUCoeaMHEHMN.
CaenaTb 3T0 MOXKHO KaK HA ByMaXHOM HOCUTeNe, Tak U C NOMO-
ULbIO CUCTEM ANCTAHUMOHHOMO 06CNYXMBAHUS, NMPUMEHAEMbIX

B baHke.

KoproparueHbie KAWEHTbI 0BC/IYKMUBAKOTCA B pamiax [orosopa
«KOHCTPYKTOp». NyTEM NpUCoeArHeHus K MpaBniaM 6aHKoB-
CKOFO 06CYXXMBAHMA HA OCHOBAHWMN NOAAHHOTO KAUEHTOM
3aaBneHns’.

4T06bI 3aKA04UTL OroBOP «KOHCTPYKTOP» HA Npeanaraemblx. -
YCNOBUSX, KIIMEHTY AOCTATOYHO NPeAoCTaBnTL B baHK 3asiBneHue -

0 NpucoeanHeNnu K MNpasunam 6aHKOBCKOro O6CAYKMBARUS ~ - .
1 3asaBNEHNE O NPUCOLANHEHUU NO KAXKA0M BbIBPAHHOM UM

ycnyre. . ' . :

)1/19 mx\mmr e Norogopa M\ougrpwuop oﬁazarenbno OTKQbI~

<7 Te [ HAMIY S DAEHETIRGTO CHETa B haHke, — : ! -
s Tekcr ﬂurmopamkwtwvmop THpasviaa baroBkore, Qorny~ :
TRABAMNS W 3anENeHIAT) PasMewed Ha 0QUURANLHOM CanTe
Cheplianra www sberbank.ru 8 -pazgenax u\\opnopamwmm
|fmmamrm 1 «M;momy Guanecys.




BI(BAI/IPI/IHI' CBEPISAHKA POCCMVI —

gy i, KOTOPbII/I
ﬂO3BOﬂ$IET I'IPE,D,I']PVISITI/HO
NPUHUMATbL BAHKOBCKWE KAPTDI
K ONJIATE 3A TOBAPbLI U YC/TYTW.

«’ DTO BO3MOXHOCTb NOBbILIEHUS AOXOAHOCTU
1 yBenueHns 06beMoB NPoAAX 3a CHeT
npuBAEYEHNs HOBbIX KAMEHTOB — Baje/blies
HaHKOBCKUX KapT U yBenmquvm cpepHero yeka

NMOKYNKW. -

«* CHWXeHWe 3aTpaT N PUCKOB, CBA3AHHDBIX
C pa3MeHoM, nepec4eToM U XpaHeHnem
HaNVHHBIX AEeHEXHbIX CPeACTR.

« " BbICOKas CKOPOCTb Of/1aTbl TOBAPOB W YCAYr
‘nocpeacTBOM 6aHKOBCKVl)§KapI. o

V7 OBCAYKMBAHNE KAPT MEXAYHAPOAHbBIX
nnaTeXxXHbIX cucteM VISA, MasterCard, American
EXpress, a TaKXKe KapT POCCUCKOW nnaTexHowu
cnctembl MPOT00, BbINYLEHHbBIX B pamKax
deaepanbHOM NPOrpaMmbl «YHNBEPCaNbHas
3N1eKTPOHHaA KapTan. ’

«~ BO3MOXHOCTb Becnepe6onHon 06paboTkm
Bonee 30 000 onepauui B cekyHay 6naropaps
co6CTBEHHOMY NPOLECCUHIOBOMY LIGHTPY.

S C6ep6aH|<a»L S T

v Llnpokuni Bbi6Op NpeaocTaBAseMOro
060pyA0BaAHUA ANA NIPUEMa KapT K onaare
B NtO6bIX YCNOBUAX.

v BO3MOXHOCTb 06CNYXMBAHUA Ha TeppUTOpPUN
Bcex cy6bekToB Poccmnckon degepaumn
1 efnHble CTaHAapThl cepBuca ANs BCen ceTu.

« ObecrneyeHne KOMNIEKCHOWN TEXHNYeCKon
MOAAEPXKM, & TAKXE CONPOBOXAEHUE NOo
N06bIM TEKYLLMM BOTpOCaM.

~ ~ TepcoHanbHbIA MeHeaXep AN
COMPOBOXAEHUS NPeAnpuaTUin

<" Mporpamma obyvenus nepcoHana paéote
c obopyaoBaHuewm, Npasuiam npuemMa K onnare
W cTaHaapTam o6CayXnBaHus aepxaTtenen
6AHKOBCKMX KapT B PAMKAX NOAK/HOYEH A
3KBaANpUHra. -

«~ TpepocTaBneHne NakeTa NoAUrpadu-eckmx
MaTepuanos, UHGOPMUPYIOLLMX O Npueme
HaHKOBCKUX KapT K onaare.

+  BO3MOXHOCTb COTPYAHNYECTBA C OAHON

U3 KpynHenwmnx 6aHKOBCKNX NPOrpamMm

NoANbHOCTW B Poccum «Cnacubo

" MpvBNeKaTenbHbIe (DVIHaHCOBbIe ycnosus
06CNYXUBAHUS N CBOEBPEMEHHOE BO3MeLieHmne
CyMM Oflepauuit onfiatbl C UCNONb30BaHNEM
KapT. S

KAK MOAK/HOUNTE YCAYTY:

O6patuTech B oTaeneHve CbepbaHka

nnu opopmuTe 3aaBKy Ha canTe CbepbaHka:
Manomy BusHecy — IKBaNUPUHT.

Mocne cornacoBaHus yCAOBUMA
o6cnyxmBaHuUs # B3aUMOAENCTBUA
‘3aKMH04UTE J0FOBOP IKBAMpPUHra.

iLimy 3. BaHK yCTaHOBWUT TepMUHANbHOE
o6opyaoBaHune i NnposeaeT obyyeHne
nepcoHana. '

"http://spasibosberbank.ru




